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(57) Abstract 



The invention provides a file server that provides for backup and restore of files in a heterogeneous file server environment. Metadata 
associated with each file by each model or protocol is preserved across backup and restore operations. The file server performs at least three 
tasks as part of the backup and restore operations. The file server notes all file attributes associated with each file in either model. These 
file attributes can include Unix perms, ownership and timestamp information, and link information. On backup, the file server records those 
file attributes in an analogous record using a different model. The file server records each element of Unix metadata as an NT Extended 
Attribute for use by an NT backup element. On restore, the file server restores those file attributes from the analogous record. The NT 
Extended Attributes provided by an NT restore element are translated into Unix metadata. The file server provides an element for translating 
between Unix metadata and NT Extended Attributes transparently tothe NT backup and restore elements, so that NT backup and restore 
elements that were created without reference to the heterogeneous file server environment can be used. 
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Title of the Invention 
Backup and Restore for Heterogeneous File Server Environment 
Background of the Invention 

1 . Field of the invention 

The invention relates to storage systems. 

2. Related Art 

A file servers is a computer storage systems that is used to record and retrieve 
data, in response to requests made by client devices; these client devices are typically coupled to 
one or more file servers using a communication network. The file server receives requests 
formatted in a file server protocol and following a data storage and retrieval model that is suited 
to that protocol. (In many circumstances the file server protocol and the data storage and 
retrieval model are nearly inseparable.) 

Because different client devices often use differing data storage and retrieval 
models, or differing file server protocols, it is desirable for the file server to provide services 
using a plurality of such models and protocols. One such model is the Unix file system, with the 
associated NFS (Network File System) protocol. Other file systems include the Windows NT 
file system, with the associated CIFS (Common Internet File System) protocol. 

One problem that has arisen in the art is that certain functions the file server 
should advantageously perform, such as backup and restore, differ substantially between 
differing models and protocols. It would be advantageous for the file server to perform these 
functions for files using either model, while preserving all the information associated with the 
file in either model. In particular, this poses a problem because some of the metadata functions 
for files using either model, while preserving all the information associated with the file in either 
model. In particular, this poses a problem because some of the metadata associated with files in 
the Unix file system is not represented in the Windows NT file system. 
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Accordingly, it would be advantageous to provide a file server that provides for 
backup and restore of files in a heterogeneous file server environment, in which metadata 
associated with each file by each model or protocol is preserved across backup and restore 
operations. This advantage is achieved in an embodiment of the invention in which the file 
5 server (a) notes all file attributes associated with each file; (b) records those file attributes in an 
analogous record on backup using a different model; and (c) restores those file attributes from 
the analogous record on a restore operation. 

Summary of the Invention 

10 

The invention provides a file server that provides for backup and restore of files 
in a heterogeneous file server environment. Mtadata associated with each file by each model or 
protocol is preserved across backup and restore operations. The file server performs at least 
three tasks as part of the backup and restore operations. The file server notes ail file attributes 

15 associated with each file in either model. In a preferred embodiment, these file attributes can 
include Unix perms, ownership and timestamp information, and link information. On backup, 
the file server records those file attributes in an analogous record using a different model. In a 
preferred embodiment, the file server records each element of Unix metadata as an NT Extended 
Attribute for use by an NT backup element. On restore, the file server restores those file 

20 attributes from the analogous record. In a preferred embodiment, the NT Extended Attributes 
provided by an NT restore element are translated into Unix metadata. 

In a preferred embodiment, the file server provides an element for translating 
between Unix metadata and NT Extended Attributes transparently to the NT backup and restore 
25 elements, so that NT backup and restore elements that were created without reference to the 
heterogeneous file server environment can be used. 

Brief Description of the Drawings 

30 Figure 1 shows a block diagram of a file server system providing backup and 

restore in a heterogeneous environment. 

Figure 2 shows a block diagram of a file server system providing backup and 
restore capability in a heterogeneous environment. 
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Figure 3 shows a process flow diagram of a method of operation for a file server 
system providing backup and restore in a heterogeneous environment. 

5 Detailed Description of the Pr eferred Embodiment 

In the following description, a preferred embodiment of the invention is described 
with regard to preferred process steps and data structures. However, those skilled in the art 
would recognize, after perusal of this application, that embodiments of the invention may be 
10 implemented using one or more general purpose processors (or special purpose processors 
adapted to the particular process steps and data structures) operating under program control, and 
that implementation of the preferred process steps and data structures described herein using 
such equipment would not require undue experimentation or further invention. 

15 Figure 1 shows a block diagram of a file server system in a heterogeneous 

environment. 

A system 100 includes a communication network 110, a set of NT workstations 
120, a set of Unix workstations 120, an NT application server 130, a Unix application server 
20 130, and a multi-protocol file server 140. 

The communication network 1 10 can include a LAN (local area network) or other 
communication structure or technique for coupling the workstations 120, the application servers, 
and the file server 140. 

25 

The workstations 120 include devices that take the role of client device in a 
client-server model of application use and file storage. NT workstations 120 can be PC devices 
using the "Windows 95" operating system, the NT operating system, or another variant of the 
"Windows: operating system. Unix workstations 120 can be devices using any variant of the 
30 Unix operating system, or other operating systems bearing sufficient similarity to Unix to 
interoperate herewith. 

The application servers 130 can be general-purpose or special-purpose devices 
that take the role server device in a client-server model of application use. 
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The file server 140 includes a processor, program and data memory, and mass 
storage for recording and retrieving data in a file system. In a preferred embodiment, the file 
server 140 is disposed for receiving and responding to file server requests using the 
5 communication network. The file server requests can use either the CIFS file server protocol 
(and accordingly, an NT file system model) or the NFS file server protocol (and accordingly, a 
Unix file system model). In alternative embodiments, other file server protocols and file system 
models may be supported. 

1 0 Backup and Restore Capability 

Figure 2 shows a block diagram of a file server system providing backup and 
restore capability in a heterogeneous environment. 

15 A system 200 includes a set of file servers 140, a set of backup storage devices 

210, and a backup control device 220. 

In a preferred embodiment, the file servers 140 are as described with regard to 
figure 1. In alternative embodiments, the file servers 140 may include single protocol file 
20 servers 140 or multi-protocol file server 140 that support only some of the protocols and file 
system models described herein. 

The backup storage devices 210 are coupled to the file servers 140 using the 
communication networkllO, and are disposed for recording and retrieving backup information 
25 from the file servers 140. 

In a preferred embodiment, the backup storage devices 210 can include one or 
more magnetic, magneto-optical, or optical disks in a "jukebox" configuration. 

30 In a first set of alternative embodiments, the backup storage devices 210 can 

include one or more tape drives or other mass storage devices. In a second set of alternative 
embodiments, the backup storage devices 210 can include a set of file servers 140 disposed for 
acting in a backup and restore capacity. 
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The backup control device 220 is coupled to at least some of the file servers 140 
using the communication network 1 10, and is disposed for controlling those file servers 140 for 
backup and restore operations. 

5 Method of Operation 

Figure 3 shows a process flow diagram of a method of operation for a file server 
system providing backup and restore in a heterogeneous environment. 

10 A method 300 is performed by the system 1 00 operating in conjunction, including 

a set of file servers 140, the backup storage device 210, and the backup control device 220. 

File Metadata 

15 The method 300 operates to preserve file metadata across backup and restore 

operations. 

File metadata includes information pertinent to each file, not already included in 
the file data (the file data is typically the contents of the file). For example, file metadata can 
20 include one or more of the following: 

one or more names for the file; 

access control information for the file, such as (a) Unix "permissions" bits, and related 
25 bits such as the "use-owner-permissions" bit, or (b) Unix group identifiers or owner 

identifiers for the file; 

linking information for the file, such as (a) a whether the file is a symbolic link or a Unix 
"hard" link, or (b) the target file or Unix inode for the link; or 

30 

other possible metadata for the file, such as timestamps for when the file was last read 
from or written to. 
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The scope and spirit of the invention are not limited to these specific examples. 
Those skilled in the art will recognize, after perusal of this application, that other and further 
information about a file may be considered file metadata in embodiments of the invention. 

5 In a preferred embodiment, to perform metadata-conversion, the file server 140 

performs the following steps: 

At a flow point 350, the file server 140 is ready to perform a metadata-conversion 
operation for a selected file. 

10 

At a step 351, the file server 140 notes each item of metadata associated with the 

selected file. 

At a step 352, the file server 140 records each item of metadata in an analogous 
15 record using the NT file system model. In a preferred embodiment, the file server 140 records 
each item of metadata as an NT Extended Attribute for use by an NT backup element. 

In alternative embodiments, the file server 140 may record each item of metadata 
using other aspects of the NT file system model. For example, the file server 140 may use one 
20 or more of the following techniques: 

The file server 140 may create one or more associated files with special names or 
including the associated metadata; 

25 The file server 140 may insert a header or footer in the file to record the items of 

metadata; and 

The file server 140 may create a new NT data stream specific to the purpose of recording 
and retrieving the items of metadata. 

30 

At a flow point 360, the metadata-conversion operation is performed as part of 
the backup function. 
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Backup Function 

At a flow point 3 1 0, the system 1 00 is ready to perform a backup function. 

5 At a step 311, the backup control device 220 directs one of the file servers 1 40 to 

perform a backup operation. 

At a step 312, the file server 140 determines the file system model for files in its 
file system (or subset of its file system) for which the backup control device 220 directed it to 
10 perform the backup operation. If the file system model for any particular file is the NT file 
system model, no special processing of file metadata occurs for that file. If the file system 
model for any particular file is the Unix file system model, the file server 140 performs the step 
313, at which it performs the metadata-conversion operation described with regard to flow point 
350. 

15 

At a step 313, the file server 140 performs the metadata-conversion operation 
described with regard to flow points 350 through 360. 

In a preferred embodiment, the metadata-conversion operation is transparent to 
20 NT backup and restore elements. This allows NT backup and restore elements that were created 
without reference to the heterogeneous file server environment to be used without substantial 
change. 

The metadata-conversion operation is somewhat different if the file from the 
25 Unix file system is actually a Unix hard link. Windows NT backup and restore utilities are not 
programmed to properly handle multiple file names referring to the same file. Accordingly, for 
Unix hard links, the metadata-conversion operation saves sufficient information to allow NT 
backup utilities to backup the file, and to allow the Unix hard link to be reconstructed after 
operation of NT restore utilities. 

30 

In a preferred embodiment, when the file is a Unix hard link, the metadata- 
conversion operation tracks references to those files (by reference to the particular Unix inode), 
and converts all references except the first to hard links. The metadata-conversion operation 
adds NT Extended Attributes sufficient to identify the hard links upon restore. 
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At a flow point 330, the system 100 is ready to perform a restore function. 

At a step 331, the file server 140 reverses the backup operation, including the 
metadata-conversion operation performed in the step 313. 

Those skilled in the art will recognize, after perusal of this application, how to 
reverse the metadata-conversion operation described with regard to flow pints 350 through 360. 
The file server 140 can determine those items of metadata recorded during the metadata- 
conversion operation, retrieve those items of metadata for each selected file, and record those 
items of metadata for the file using the Unix file model. 

At a flow point 340, the restore function is complete. 

Other Utilities 

It will be clear to those skilled in the art, after perusal of this application, that the 
invention has wide applicability, and is not limited to backup and restore functions. 

For example, the invention may be used in conjunction with other programs that 
are used to copy files or directories, in which it is advantageous to preserve metadata associated 
with those files or directories. The invention is particularly advantageous when it is desired to 
use software utilities that do not recognize the metadata to be preserved. 

Generality of the Invention 

The invention has wide applicability to other operations in a multi-protocol file 
server. For example, the invention may be used with one or more of the following other 
techniques: 
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The invention may be used to record items of metadata from the NT file system model in 
the Unix file system model, and to retrieve those items of metadata for restoring files 
using the NT file system model. Tliis would allow use of Unix backup and restore 
elements in addition to or instead of NT backup and restore elements. 

The invention may be used in conjunction with inventions described in the following 
application: 

Application Serial No. 09/037,652, filed March 10, 1998, in the name of the inventor 
Steven Kleinman, titled "Highly Available File Servers," attorney docket number NAP- 
012. 

This application is hereby incorporated by reference as if fully set forth herein. 

The invention may be used to backup and restore system records and other items of 
metadata not specifically associated with any particular file. These system records may 
include file system structure information, process control information, and other 
information relevant to operation of the file server 140. 

Alternative Embodiments 



Although preferred embodiments are disclosed herein, many variations are 
possible which remain within the concept, scope, and spirit of the invention, and these variations 
would become clear to those skilled in the art after perusal of this application. 
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Claims 

1. A file server, 

said file server disposed for recording and retrieving each one of a set of files in 
5 one of a plurality of data storage and retrieval models; 

each one of said data storage and retrieval models disposed for including 
metadata with at least some of said files; 

said file server including a backup element disposed for preserving said metadata 
for retrieval associated with said files even when said files are recorded by said backup element 
10 in one of said data storage and retrieval models other than associated with said files. 

2. A file server as in claim 1, wherein said backup element records said 
metadata as an NT Extended Attribute for use by an NT backup element. 

15 3. A file server as in claim 1, wherein said backup element records said 

metadata in an analogous record using a data storage and retrieval model other than associated 
with said files. 

4. A file server as in claim 1, wherein said data storage and retrieval models 
20 include Unix/NFS and NT/CIFS. 

5. A file server as in claim 1, wherein said file server includes an element 
disposed for translating between Unix metadata and NT Extended Attributes transparently to a 
set of NT backup and restore elements. 

25 

6. A file server as in claim 1 , wherein said metadata includes at least one of 

Unix permission bits; 
ownership or group identifiers; 
30 timestamp information; and 

file link information. 

7. A file server as in claim 1, wherein said metadata includes file link 
information; and said backup element distinguishes between hard links 

10 
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and symbolic links. 

8. A file server as in claim 1 , 

Including a restore element disposed for recovering said metadata associated with 
said files even when said files are recorded by said backup element in one of said data storage 
5 and retrieval models other than associated with said files; 

wherein said restore element retrieves said metadata from said analogous record 
and records said metadata using a data storage and retrieval model associated with said files. 

9. A file server as in claim 8, wherein said metadata includes file link 
10 information; and 

said restore element maintains connectivity specified by hard links in said set of 

files. 

10. A method of operating a file server, said method including steps for 
15 recording and retrieving each one of a set of files in one of a plurality of data 

storage and retrieval models; 
including metadata with at least some of said files in each one of said data storage and retrieval 
models; 

performing a backup operation, including steps for preserving said metadata for 
20 retrieval associated with said files even when said files are recorded by said backup element in 
one of said data storage and retrieval models other than associated with said files. 

11. A method as in claim 10, including steps for maintaining connectivity 
specified by hard links in said set of files. 

25 

12. A method as in claim 10, including steps for recovering said metadata 
associated with said files even when said files are recorded by said backup element in one of 
said data storage and retrieval models other than associated with said files; 

wherein said steps for recovering include steps for retrieving said metadata from 
30 said analogous record, and steps for recording said metadata using a data storage and retrieval 
model associated with said files. 



11 



WO 99/66401 



PCT/US99/13784 



13. A method as in claim 10, including steps for translating between Unix 
metadata and NT Extended Attributes transparently to a set of NT backup and 
restore elements. 

5 14. A method as in claim 10, wherein said steps for preserving include steps 

for recording said metadata as an NT Extended Attribute for use by an NT backup element. 

15. A method as in claim 10, wherein said steps for preserving include steps 
for recording said metadata in an analogous record using a data storage and retrieval model other 
1 0 than associated with said files. 
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